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RINGKASAN

Gustina Darmayanti, 2026, Prgram Studi Administrasi Publik Universitas
Muhammadiyah Palangka Raya, “Evaluasi Sistem Pelayanan Surat
Keterangan Tidak Mampu Antara Hak Dan Kewajiban Masyarakat
Kelurahan Kotawaringin Hilir Kecamatan Kotawaringin Lama Kabupaten
Kotawaringin Barat Provinsi Kalimantan Tengah”. Dibawah Bimbingan :
Yuli Fatmawati, S.Sos,. M.AP dan Arafat, SP,. M.AP.

Pelayanan SKTM secara konvesional masih dinilai menyulitkan masyarakat seperti
adanya persyaratan-persyaratan yang harus dilengkapi dan waktu tunggu yang agak
lama. Oleh karena itu, Kelurahan Kotawaringin Hilir berupaya semaksimal
mungkin untuk memberikan kemudahan, kecepatan, transparasi, dan pelayanan
gratis kepada masyarakat.
Penelitian ini menggunakan pendekatan kualilatif dengan metode deskriftif
evaluatif. Teknik pengumpulan data dilakukan melalui wawancara dan
dokumentasi.
Hasil penelitian menunjukkan bahwa pelayanan SKTM telah berjalan dengan baik
dan memperoleh respons positif dari masyarakat. Pelayanan ini dinilai mampu
mempermudah dan mempercepat proses pelayanan SKTM dan administrasi lainnya
serta meningkatkan efisiensi pelayanan. Namun, pelaksanaanya belum sepenuhnya
optimal karena masih terdapat sedikit kendala, seperti kurangnya sosialisasi kepada
masyarakat, mendadak miskin dan masih kurang enak hati karena masih ada
hubungan kerabat. Oleh karena itu, diperlukan upaya perbaikan dan penguatan
dalam pelaksanaanya agar pelayanan SKTM dapat berjalan lebih maksimal dan
merata.

Kata Kunci : Evaluasi, Sistem, Pelayanan, SKTM



SUMMARY

Gustina Darmayanti, 2026, Public Administration Study Program, Muhammadiyah
University of Palangka Raya, “Evaluation of the Service System for the
Certificate of Inability Between the Rights and Obligations of the
Community in Kotawaringin Hilir Village, Kotawaringin Lama District,
Kotawaringin Barat Regency, Central Kalimantan Province.” Supervised
by: Yuli Fatmawati, S.Sos., M.AP, and Arafat, S.P., M.AP.

Conventional SKTM services are still considered burdensome for the community
due to the required documents that need to be completed and the relatively long
waiting time. Therefore, the Kotawaringin Hilir Village Office has made maximum
efforts to provide ease, speed, transparency, and free service to the public.

This research uses a qualitative approach with a descriptive evaluative method.
Data collection techniques were carried out through interviews and documentation.

The results of the study show that the SKTM service has been functioning well and
has received a positive response from the community. The service is considered to
simplify and expedite the SKTM service process and other administrative tasks, as
well as increase service efficiency. However, its implementation is not yet fully
optimal due to some minor obstacles, such as the lack of socialization to the public,
sudden poverty claims, and some discomfort due to kinship ties. Therefore, efforts
to improve and strengthen the implementation are needed to ensure that the SKTM
service can operate more effectively and equitably.

Keywords: Evaluation, System, Service, SKTM
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